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published in BENEFITS CANADA over the past year 


ADMINISTRATION 
REPORT ON ADMINISTRATION A report 
examining various aspects of pension and ben- 
efits administration; July/August 1991 


AND THEN THERE WERE TWO Battered 
by rising costs and complexity, insurers are 
backing away from the defined benefit admin- 
istration market; Lori Bak, January 1991 


HOW DO YOU SPELL RELIEF? For defined 
benefit pension administrators drowning in a 
sea of complexity, in-house software solutions 
could save the day; Lori Bak, January 1991 


Asset Mix 
DIVVYING UP THE SPOILS Pension fund 
returns should be credited to both the sponsor’s 
asset allocation policy and the manager’s in- 
vestment strategy; André Marsan, May 1991 


A REBALANCING ACT The long-term gains 
of asset mix rebalancing are worth the short- 
term pains; Michael Gallimore, May 1991 


THE BOND RACE CONTINUES High real 
interest rates, rising debt and stubborn infla- 
tion are reasons to re-evaluate fixed income 
allocation; Rod Kerr, March 1991 


——— BENEFIT PROGRAMS ——— 
MEETING NEEDS Companies sponsoring 
employee savings plans have a responsibility to 
educate plan members in investment princi- 
ples; Ronald Abraham and Tony Williams, 
December 1991 


DOING IT ALL Contrary to popular belief, 
eldercare programs will not break the bank, 
but will help retain and attract employees; 
Lynda Mungall, June 1991 


PULLING THE STRINGS Benefits Canada’s 
third annual round table debates the impact of 
the era of individualism on pensions and bene- 
fits, March 1991 


LET THEM HAVE CASH Replacing benefit 
program costs for what employees really 
want—cash; Richard Berger and Lewis Smith, 
February 1991 


CONTAINING GROUP BENEFIT COSTS 
Looking beyond plan design to contain group 
benefit costs; Angus Kyle, February 1991 


COMMUNICATIONS 


COMMUNICATION INNOVATION Some 
real-life examples of how Canadian companies 
juice up their employee communications; Lori 
Bak, October 1991 


WHEN THE GOING GETS- TOUGH Com- 
municating the value of employee benefits in 
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tough economic times may help to alleviate 
employee insecurity and improve the bottom 
line; Barbara Parker, October 1991 


READ MY LIPS With more than 10% of Can- 
ada’s workforce illiterate, it’s time benefits 
communicators found an alternative to the 
printed word; Nancy Bramm, April 1991 


REACH OUT AND TOUCH SOMEONE 
Interactive computer systems are becoming an 
important ally for human resources staff; Dor- 
othy O’Brien, January 1991 


——Conrrisution Ho.tipays — 
WIN SOME, LOSE SOME Explaining the 
legal decisions surrounding contribution holi- 
days; lan McSweeney, September 1991 


DEMOGRAPHICS 


OLD AGE INSECURITY Old Age Security 
payments, now 11% of government expendi- 
tures, will peak when today’s baby boomers 
retire; David Howe, May 1991 


GREYING MARKETS Changing workforce 
demographics has sparked renewed interest in 
retirement planning programs; Nancy Bramm, 
January 1991 


—— DENTAL ProGrams——— 
THE FUTURE IS NOW CDaAnet, the system 
that electronically transmits dental insurance 
claims, has had a slower-than-anticipated 
start; Nancy Bramm, November 1991 


CAPITATION’S BALANCING ACT Plan 
sponsors, beleaguered with soaring dental pay- 
ments, are taking a second look at capitation 
programs; Nancy Bramm, February 1991 


DERIVATIVES 
ADDING TO THE MIX Derivatives are be- 
coming more popular, but where do they fit in 


asset mix?: Harry Marmer and F.K. Louis Ng, 
November 1991 


REPORT ON DERIVATIVES A special sup- 
plement on managing risk through derivatives; 
April 1991 


ECONOMIC OuTLOOK 
STARTING FRESH Studying the past may 
have helped manage the future in days gone 
by, but today’s agenda requires fundamental 
rethinking; Dian Cohen, November 1991 
(Opinion) 


PLACE YOUR BETS International analysts 
examine the Canadian dollar’s strength and 
predict where the John Crow buck will go next; 
September 1991 


OLD AGE INSECURITY Old Age Security 


payments, now 11% of government expendi- 
tures, will peak when today’s baby boomers 
retire; David Howe, May 1991 


AIRPORT READING Four diverse articles 
crystallize the tradeoffs implicit in the Wilson 
budget, the constitution and the public finance 
fiasco; Dian Cohen, April 1991 (Opinion) 


FLEXIBLE BENEFITS 


A FRESH LOOK AT FLEX A full cafeteria- 
style plan is not the only flexible benefit solu- 
tion; Michel Guay and Allan Smofsky, Sep- 
tember 1991 


—— Group INSURANCE——— 


UNTRODDEN PATHS A claim that a group 
insurer discriminated against an HIV-positive 
policy holder brings to light a host of yet-to-be 
tackled issues; Nancy Bramm, October 1991 


OPPOSING FORCES The industry is split on 
the merits of non-taxable versus taxable LTD; 
Angus Kyle and Danielle Thibeault, July /Au- 
gust 1991 


FILLING THE GAP The introduction of ber- 
eavement counselling by a Canadian insurance 
company underlies a new trend toward the 
benevolent insurer; Nancy Bramm, June 1991 


CONTAINING HEALTH CARE COSTS A 
long-term perspective on the role of group 
insurance plans is critical to effective cost con- 
tainment; Liam Dixon, February 1991 


HOW TO REDUCE DRUG PLAN COSTS 
Encouraging generic drug use and increasing 
co-payment charges are weapons in the fight to 
contain drug costs; William Morneau Jr., Feb- 
ruary 1991 


TERMINATION AND LTD An examination 
of whether long-term disability can be claimed 
for a loss that occurred after dismissal; Randy 
Bauslaugh, February 1991 


Group RrsPs 


TACKLING TRADITIONS Insurance and 
trust companies have traditionally been the 
lone players in the Group RRSP market, but 
new entrants see the glitter of an underserved 
market; Lori Bak, December 1991 


—HuMAN REsourcEsS——— 
THE TRAINING EDGE Training and devel- 
opment programs take on a critical role for 


business in the nineties; Jacques Charuest, No- 
vember 1991 


EDUCATING RITA A summer intern pro- 
gram for university students is ensuring a 
steady flow of tomorrow’s pension and benefits 
professionals; Nancy Bramm, November 1991 
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INSIDE HR A special supplement to Benefits 
Canada; October 1991 


GOOD-BYE 9 TO 5 Job sharing can cost em- 
ployers more—but the rewards are plenty; 
Nancy Bramm, July/August 1991 


FACING REALITY While AIDS may not be 
the easiest thing to discuss with employees, it 
will go a long way toward alleviating fears; 
Nancy Bramm, May 1991 


MESSAGE IN A BOTTLE Employee drug 
tests are a contentious issue for employers 
dealing with the problem of drugs in the work- 


place; Nancy Bramm, February 1991 


REACH OUT AND TOUCH SOMEONE 
Interactive computer systems are becoming an 
important ally for human resources staff; Dor- 
othy O’Brien, January 1991 


INDEX FuNDS 
THE BENCHMARK BALANCE Index fund 
managers holding the TSE 35 may find their 


extra returns are an endangered species; Pierre 
Brodeur and Nick Mencher, March 1991 


— INTERNATIONAL INVESTMENT — 
POWER OF HEDGING As pension funds in- 
crease their exposure to international equities, 
the debate over hedging heats up; Tristram 
Lett, December 1991 


GILD THE LILY 


Gild the lily? Verbal run-on. 
That’s simply not our style. 


Nor do we present you with unneccessarily 
complicated solutions. Instead, we offer realistic 
advice based on the appropriate research. 


By concentrating on the problem, 


we address your concerns. 
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(416) 522-8884 


Edmonton 
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Ottawa Toronto 
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Vancouver 
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WALLS COME TUMBLING DOWN New 
Group of Thirty standards for clearance and 
settlement mean a better, safer financial 
world; Frederick Francis, September 1991 


CASE FOR OFF-SHORE FIXED INCOME 
While many investors have taken to global 
equity investing, the diversification benefits of 
global fixed income are emerging; Nigel Blan- 
shard, June 1991 


OPPORTUNITY LOST? Ottawa’s 10% for- 
eign cap has robbed a generation of Canadian 
investment managers of the opportunity to 
gain global expertise; Robert Burt, May 1991 


THE FAR EAST Can Canadian pension funds 
afford to avoid the most dynamic region in the 
world?; Paul Williams, January 1991 


LABOR RELATIONS 
JOINING FORCES Union and management 
of western Canada’s forest industry are 
working to tackle their plan’s unfunded lia- 
bility; Dian Cohen, June 1991 (Opinion) 


LABOR’S NEW DEAL Indexation, surplus 
and the management of pension plans are 
inextricably linked; John O’Grady, April 1991 


LEGISLATION 
LEGISLATIVE LOWDOWN The third arti- 
cle in the Pension Basics series looks at the leg- 
islative framework in which plan sponsors 
must operate; Marilyn Lurz and Priscilla Hea- 
ly, December 1991 


POTS OF GOLD An obscure Ottawa commit- 
tee has recommended a tax on pension funds to 
finance high-tech investment; Dian Cohen, 
July/August 1991 (Opinion) 


DIVIDED WE STAND Manitoba, Quebec 
and B.C. have each proposed surplus legisla- 
tion, but there may be no hope for a uniform 
strategy; Marilyn Lurz, June 1991 


THE MORE THINGS CHANGE Now that 
Ontario Financial Institutions Minister Peter 
Kormos is gone, will NDP pension policy 
change?; Dian Cohen, May 1991 (Opinion) 


WILSON’S LEAD BALLOON Finance Min- 
ister Michael Wilson’s system of credits and 
levies for pension funds was intended to correct 
a bias toward debt investment; Paul Williams, 
April 1991 


WALKING A FINE LINE The proposed B.C. 
doctors’ pension plan may bypass the sole in- 
tent of the whole pension system; Dian Cohen, 
March 1991 (Opinion) 


MISCALCULATING PAs The ramifications 
when an employer miscalculates a pension ad- 
justment; Greg Winfield, January 1991 


PARENTAL BENEFITS 


PARENTAL POSTSCRIPT Employers 
should look at their maternity leave policies in 
light of changes to government legislation; Su- 
san Fremes, April 1991 


MATERNITY LEAVE What employers are 
required by law to give employees going on 
maternity leave; Mary Porjes, April 1991 


PENSION Basics 
LEGISLATIVE LOWDOWN The third arti- 
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cle in the Pension Basics series looks at the leg- 
islative framework in which plan sponsors 
must operate; Marilyn Lurz and Priscilla Hea- 
ly, December 1991 


THE ROLE OF THE ACTUARY The second 
article in the CPC Pension Basics lecture series 
looks at actuarial basics; Grant Inglis, Novem- 
ber 1991 


LET’S PLAY BALL The first of a series of 
articles geared specifically to the pension neo- 
phyte; John Osborn and Bob Carmichael, 
October 1991 


— PENSION FUND MANAGEMENT — 


FUEL FOR THE FUND The steep decline in 
short-term interest rates may spur some pen- 
sion funds to look at oil and gas investments; 
James Kinnear, December 1991 


THE GIANT AWAKENS Pension funds’ tra- 
ditional role of absentee landlord may change; 
Roy Brown, November 1991 


MEETING OBJECTIVES There’s more to in- 
vestment review meetings than shooting the 
breeze; Yvonne Sin, October 1991 


IT’S NOT EASY BEING GREEN It’s just a 
matter of time before Canadian pension fund 
managers begin to factor environment issues 
into investment decisions; Nancy Bramm, 
October 1991 


FOR YOUR OWN GOOD Investing pension 
assets in regional development is gaining 
ground; Dian Cohen, September 1991 
(Opinion) 


WHAT?’S IN A BENCHMARK? Choosing the 
right benchmark is crucial to investment strat- 
egy; D.H. Brydon, September 1991 


TO HEDGE OR NOT TO HEDGE Reducing 
risk through currency hedging may not be ad- 
vantageous when considering the costs of 
hedging programs; John Ilkiw and Mohamed 
Khaki, September 1991 


DOING THE SOFT-DOLLAR SHUFFLE 
Tighter regulations and improved administra- 
tion ensure that soft-dollar deals remain fair; 
Kathleen Taylor, July/August 1991 


LAYING IT ON THE LINE The Dominion 
Stores pension fund has entered into a novel 
arrangement with its manager, guaranteeing 
rate of return; Nancy Bramm, March 1991 


THE BIG PICTURE The recession, poor stock 
performance and high corporate debt loads 
will force sponsors to manage their funds from 
a broader perspective; Dian Cohen, February 
1991 (Opinion) 


SMALL CAP MISHAP In the mid-eighties, 
small cap investing was the way to go—but 
now the big boys are back; Robert Tattersall, 
February 1991 


POLICY PREDICAMENTS Portfolio man- 
agers must become more inventive to survive 
our monetary policies afid~foreign content 
rules; Dian Cohen, January 1991 (Opinion) 
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PENSION PLANS 
MEASURING SUCCESS Setting perform- 
ance standards for defined contribution plans 


leads to streamlined procedures; Virginia 
Smith, June 1991 


TOO GOOD TO BE TRUE? The hoopla sur- 
rounding one-person pension plans has been 
impressive, but they may not be for everyone; 
Nancy Bramm, June 1991 


FUTURE SHOCK The inevitable contribution 
increase in the Canada Pension Plan means 
employers and employees must ready them- 
selves for the aftershocks; David Howe, De- 
cember 1991 


DIRE STRAIGHTS The mismanagement of 


public pensions raises many questions—from 
how they got this way to who ultimately pays; 
Dian Cohen, October 1991 


WALKING A FINE LINE The proposed B.C. 
doctors’ pension plan may bypass the sole in- 
tent of the whole pension system; Dian Cohen, 
March 1991 (Opinion) 


——PENSION PLAN WIND-uPsS— 
THE LOW DOWN ON WIND-UPS Pension 
plan wind-ups are on the rise across Canada— 
and Ontario is leading the pack; Lori Bak, 
April 1991 


PENSION REFORM 


THE MORE THINGS CHANGE Now that 
Ontario Financial Institutions Minister Peter 
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Kormos is gone, will NDP pension policy 
change?; Dian Cohen, May 1991 (Opinion) 


LABOR’S NEW DEAL Indexation, surplus 
control and the management of pension plans 
are inextricably linked; John O'Grady, April 
1991 


PENSION SURPLUSES 
ALL FOR ONE The Canadian institute of 
Actuaries places responsibility for surplus 


ownership on plan sponsors; Lori Bak, Novem- 
ber 1991 


DIVIDED WE STAND Manitoba, Quebec 
and B.C. have each proposed surplus legisla- 
tion, but there may be no hope for a uniform 
strategy; Marilyn Lurz, June 1991 


SURPLUS STANDOFF The Quebec pension 
surplus hearings sparked much industry oppo- 
sition, but will government listen?; Antoine Di- 
Lillo, April 1991 


QUEBEC SHARES THE WEALTH The 
Quebec government’s proposed surplus legisla- 
tion is considered a good compromise—but is 
it?; Robert Blais, March 1991 


NDP AND SURPLUS The Ontario NDP’s 
stand on pension surplus and how the Free 
Trade Agreement affects surplus ownership; 
David Wentzell and Earl Stuart, March 1991 


— PENSION COVERAGE——— 
SOLVING THE COVERAGE CONUN- 


DRUM Labor, employers, individuals and 
government each have a role to play in increas- 
ing pension coverage in Canada; Nancy 
Bramm, November 1991 


—PERFORMANCE MEASUREMENT — 
BEYOND THE RETURNS Plan sponsors 
must ask more than ‘How did we do?’ when 


examining performance measurement data; 
Mike Vidricaire, May 1991 


PLAN DESIGN 
REPORT ON PLAN DESIGN A special re- 


port examining the various types of pension 
plan design; October 1991 


DOWNSIZING The legal considerations in 
designing an early retirement program in con- 
nection with a workforce reduction; Greg Cal- 
lahan and Heidi Visser, May 1991 


PULLING THE STRINGS BENEFITS CAN- 
ADA's third annual round table debates the 
impact of the era of individualism on pensions 
and benefits, March 1991 


— POST-RETIREMENT BENEFITS — 


DAMAGE CONTROL A new study illumi- 
nates the hidden liabilities associated with 
post-employment benefit programs; Nancy 
Bramm, December 1991 


HIDDEN LIABILITIES New accounting 
standards will have a major impact on the way 
employers account for post-retirement bene- 
fits; Jim Murta, July/August 1991 


Reat Estate 
REPORT ON REAL ESTATE A special sup- 


plement on real estate investment by pension 
funds; May 1991 


——— REGIONAL REPORTS——— 
ATLANTIC CANADA A special supplement 
examining pension and benefit issues in east- 
ern Canada; June 1991 


WESTERN CANADA A special supplement 
profiling plan sponsors in the four western 
provinces; October 1991 


TAXATION 
GST AND PENSION PLAN EXPENSES An 
employer can sometimes claim input tax cred- 
its for GST paid on pension plan expenses; 
Luba Baran and Randy Bauslaugh, July/Au- 
gust 1991 


PENSION SPLITTING Three ways pension 
benefits can be valued when a marriage breaks 
down; Peter Harris, June 1991 


WELLNESS PROGRAMS 
OWWW UMMM... Transcendental Medita- 
tion is among the newest benefits being touted 
as the key to higher productivity and reduced 
absenteeism; Nancy Bramm, December 1991 


INCOMING OAT BRAN By adding nutri- 
tional counselling to traditional benefit plans, 
sponsors can differentiate themselves from the 
competition; Nancy Bramm, September 1991 


—— Workers’ COMPENSATION — 
JUST DESSERTS A new experience-rating 
program designed to keep workers’ compensa- 
tion costs in check focuses on claim costs; Ted 
Nixon and Karen Guillemette, June 1991 


TT gain an edge in odes benefit ccs you need a thorough under- 
standing of provincial and federal legislation, demographic changes, economic 
transition and labour relations. Trends in these key areas must be foreseen and 
planned for to protect participants and plan sponsors alike. 
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dian Regional Director at the International oundation’s Canadian office: 
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